D'Rc Nutritional Advisory Council Meeting

\ NOTICE OF PUBLIC MEETING

Agirg & Disability F.l:s:mcel'::' nter Monday’ March 215t’ 2022 —9:00 a.m.
of Door County ADRC/Door County Community Center
916 N. 14 Avenue, Sturgeon Bay, W1 54235

AGENDA

Call to Order at 9:00 a.m.

Establish Quorum

Review and Approve Agenda

Review and Approve Minutes from the 01/17/2022 Nutrition Advisory Committee Meeting
Public Comment

Council Response

e Old Business

o Staffing Update
ADRC COVID-19 Operations Update
e Walking Path Update

e New Business

Expansion of MOWs Routes
Community Garden Grant
Transitioning Back to Dine-In Meals
Satellite Meal Site Participation
Meal Temperature Checks
Volunteer Appreciation Celebration
Nutrition Program Meal Report
Nutrition Program Participant Feedback
Unmet Needs

Meeting Code

e [tems to be placed on a future agenda

e Confirm Next Meeting Date and Time

o  The next Nutrition Advisory Council meeting is tentatively scheduled for Monday, May 16, 2022 at 9:00
a.m.

e Adjourn

In compliance with the Americans with Disabilities Act, any person needing assistance to participate in this meeting should contact the Office of
the County Clerk at (920)746-2200. Notification 72 hours prior to a meeting will enable the County to make reasonable arrangements to
ensure accessibility to that meeting.

Deviation from the printed order may occur. Posted:




Nutrition Advisory Council - Minutes
Monday, January 17th, 2022 at 9:00 a.m.

Aging & Disability Resource Center/Community Center — 916 N 14" Ave, Sturgeon Bay, WI 54235

THESE MINUTES HAVE NOT BEEN REVIEWED AND APPROVED BY THIS BOARD AND ARE SUBJECT
TO REVIEW AND REVISION BY THE BOARD AT THEIR NEXT REGULARLY SCHEDULED MEETING.

Business Meeting

1.
.

Call meeting to order at 9:00 a.m.

The meeting was called to order at 9:02 a.m. by Megan Lundahl. Members Attending: Megan Lundahl
(Chair), Debbie Dahms, Paul Zenefski, Nancy Tong, Steve Hey. Absent Excused: Roxanne Boren
Winnie Jackson. Other persons present: Jake Erickson, Jenny Fitzgerald. Barb Snow took minutes.

A quorum was established and tne meeting continued.

3. Review and approve the agenda
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A motion was made by Steve Hey and seconded by Debbie Dahms to adopt the agenda. The motion
carried unanimously.

Review and approve the Minutes of the 9/20/2021 Nutrition Advisory Council Meeting
A motion was made by Debbie Dahms and seconded by Steve Hey to approve the minutes. The motion
was carried unanimously.

Public Comment — None
Council Response — None

Old Business
Staffing Update
o The Washington Island meal site is still in need of a backup cook for Nelvie. The position has
been hard to fill because it is an on-call position that is needed only a few times a year. The
position has been posted in the paper 5 different times. ’
o The Sturgeon Bay meal site is still looking for LTE/on-call meal site assistant to fill in when the
regular staff is on vacation or out sick. Two people would be great but ideally three would be
best. This position is hard to fill because of the limited hours.

ADRC COVID-19 Operations Update.

o Last week the decision was made to suspend the in-person dine in meals effective today
(Monday). To support the hospital and Public Health we wanted to eliminate any unnecessary
exposure and during the in-person dining the participants are unmasked in groups. COVID-19
cases are critically high in Door County right now. We will revisit the status of in-person dining
when the cases drop to high. Other activities and services are still available and masks are
required everywhere inside the building.

New Business
Nutrition Program Satisfaction Survey Results.

o The Nutrition Program Satisfaction Survey results are included in the agenda packet. These
surveys are required every year. The surveys include home delivered meals and carryout
meals. There were 66 surveys returned. The participation numbers are lower due to the lack of
in-person dining when the surveys were conducted. Jenny went over the results with the board
and asked them to think of questions that might be placed on future surveys. Steve mentioned
having the age and gender placed on the survey to find out who we are serving more.

Nutrition Program ARPA Funding.
o There have been some challenges with the inflation costs of raw foods, produce and packaging
supplies. The costs have risen about four to six percent. The ARPA Fund is a grant of money

that will help offset those costs.




e Supply Chain Challenges
o There have been some issues with the availability of certain foods or storage containers through
normal distributors and we have had to get creative finding those items through different
sources causing an increase to prices at times. Robin Mark is great at finding deals when we
find out there is a shortage, however, costs still are at an increase when we go outside of our
normal distribution.

e Expansion of MOWs Routes.

o Agoalin our Three-Year Aging Plan is to expand Meals On Wheel's (MOW's) into other meal
site areas of Door County. SCAND was providing MOW's for Liberty Grove and at the end of the
month we (the ADRC) will be taking back the program. Liberty Grove participants were receiving
meals six days a week, they will now be getting them Monday, Wednesday, and Friday with
frozen meals in between. Right now we have a volunteer for all three days with eight subs.
Baileys Harbor has a volunteer interested in driving and one or two subs. We are waiting on
getting another volunteer driver to start. Brussels has a volunteer that drives for the Sturgeon
Bay MOW's and would like to transfer to Brussels.

e Food Wise Program ,
o This position comes from the Extension office. Door County does not have a representative
from the Extension office and will be working with the Kewaunee County partners starting in
February . This is a six-week series from 12:30 p.m. to 1:00 p.m. Wednesdays starting February
2nd_If there is not enough participation then they will cancel the program.

e Nutrition Program Meal Report
o Jake discussed the handout in the agenda packet. The numbers do not include December and
January numbers as they are not all in yet.

o Unmet Needs
o Looking for ways to provide meals to areas of the county that we are not reaching.

e Meeting Code - 117
9. Future Agenda ltems

10. Confirm Next Meeting Date and Time
e The next Nutrition Advisory Counci' meeting is tentatively scheduled for Monday, March 21%, 2022 at
9:00 a.m. This meeting location will be determined.

11. Adjourn
e A Motion was made by Nancy Tong and seconded by Debbie Dahms to adjourn.
e Meeting was adjourned at 10:25 a.m.

The minutes for this meeting were recorded by Barb Snow.




INTERNAL JOB POSTING — Health and Human Services

Elderly Benefits Specialist — Aging and Disability Resource Center (ADRC)

Full-Time — Starting $24.53 Hourly

Category — Elderly Benefit Specialist

Division: Aging and Disability Resource Center (ADRC)
Reports to: ADRC Director

This position is responsible for providing information, consultation, and assistance to adults 60 years of age or
older: related to public benefits and services that enhance independence such as health care financing,
insurance, housing and other community services. Services provided will meet all the State Department of
Health Services’ requirements as defined in the Elder Benefit Specialist Program-ADRC Operations Manual
and the ADRC Scope of Services documents. Regular attendance and punctuality along with being prepared
to commence work at designated work locations, on the assigned or scheduled days and hours is expected.
Responsible for providing truthful and accurate written and verbal communications.

The complete job description is attached.

To apply please submit a Cover Letter or Letter of Interest and Resume to directly to Door County Human
Resources Department NO LATER than 4:30 Friday, March 4, 2022.

Please submit your document(s) in a sealed envelope with the outside labeled as follows:
Your name
Department and position applying for

Date submitted




County of Door
Health & Human Services

Division: Title: Date Created:
Aging and Disability Elderly Benefit Specialist 08/31/2020
Resource Center (ADRC)

Report To: Prepared By: Date Revised:
ADRC Director Jake Erickson 02/15/2022

Pay Grade: Reviewed By: Date Approved:
G Kelly Hendee 02/15/2022
FLSA Status: Employee Group: EEO Code:
Non-Exempt General Municipal Employee 02- Professional

General Summary

This position is responsible for providing information, consultation, and assistance to adults 60 years of
age or older; related to public benefits and services that enhance independence such as health care
financing, insurance, housing and other community services. Services provided will meet all the State
Department of Health Services’ (DHS) requirements as defined in the Elder Benefit Specialist (EBS)
Program-ADRC Operations Manual and the ADRC Scope of Services documents. Regular attendance
and punctuality along with being prepared to commence work at designated work locations, on the
assigned or scheduled days and hours is expected. Responsible for providing truthful and accurate
written and verbal communications.

Duties and Responsibilities

Essential Job Functions

1. Provides accurate and current information on a comprehensive array of private and governmental
benefits and public programs.

2. Offers technical assistance about how to access such benefits and information regarding the
responsibilities of program participants.

3. Assists potential applicants of private and governmental benefits, including but not limited to
Medicaid, Medicare, benefits administered by the Social Security Administration, FoodShare,
Family Care, IRIS and gather verifying information, both financial and non-financial.

4. Although the position reports to the local ADRC Director, they must partner with the EBS program

attorney who is under contract with DHS to monitor the effectiveness of the EBS program. This

includes the successful completion of an annual performance review, performed by the program
attorney.

Provides information on rights and grievances and appeal processes.

Provides advice and assistance in preparing and filing grievances and appeals.

Makes appropriate referrals for employment-related counseling and appeals.

Consults with legal back-up personnel to the EBS program to determine appropriate interpretation

of law or regulation and appropriate action to assist in resolution of concerns.

Initiates investigations to gather needed factual information to pursue advocacy duties.

0. Provides representation, as needed and appropriate, for older adults in administrative hearings and

other formal or informal grievance steps.

11. Obtains informed consent before disclosing information about a client, unless required by law.

12. Completes required client tracking reporting and documentation in a timely and accurate manner.

13. Required to attend and participate in mandatory trainings conducted by the Greater Wisconsin
Agency on Aging Resources (GWAAR), including updates and discussion of intricate aspects of
laws and regulations.
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County of Door
Health & Human Services

General Job Functions

S

Maintains timely and thorough confidential documentation on all cases.

Must attend required continuing education courses in order to meet minimum performance
standards.

Works alongside the ADRC Director and Assistant Director to maintain a public relations program,
including participation in community events, public speaking, development of informational
materials, and media releases. Required to submit a monthly ADRC Newsletter article.
Participates in staff meetings and appropriate training and law updates.

Complies with applicable federal and state laws, administrative rules, established agency
procedures and accepted professional standards. '

Requirements

Training and Experience

1.
2.
3.

4.
5.

Graduate of an accredited college or university with a Bachelor's degree in Human Services or
closely related field.

Educational requirement may be waived with a minimum of four-years’ experience in income
maintenance, insurance or medical billing fields.

Minimum of 1 year of appropriate and relevant work experience.

Current valid driver's license required.

Must pass the SHIP Advanced Certification Exam within two years of hire.

Knowledge, Skills, and Abilities Required

1.

2.
3.

~No

9.

10.

1.

Ability to master a working knowledge of complicated material on benefits related to the older adult
population, while working with considerable autonomy.

Working knowledge with Microsoft® Office and data base programs.

Ability to exercise independent judgment on sensitive subjects using privileged, confidential
information, with a high level of responsibility, as the results that are achieved are highly
consequential to the well-being of their vulnerable clients.

Ability to use effective interviewing techniques to obtain information relevant to the client's legal
issues.

Ability to work independently and to seek consultation from the supervising attorney on a regular
basis.

Ability to conduct public presentations effectively.

Ability to proficiently use a computer and related office equipment, demonstrating familiarity with
required software and database programs

Demonstrated skill in solid written and oral communications to convey complicated legal concepts
with such entities as governmental bodies, insurance companies, medical providers, decision-
makers such as administrative law judges and hearing examiners, as well as many older people
and their families.

Excellent public relations skills with specialized training on the characteristics of working with older
people.

Ability to use tact and courtesy in maintaining an effective working relationship with department
employees, county supervisors, county officials, and general public.

Ability to read, comprehend, and communicate, both verbally and in writing.
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County of Door
Health & Human Services

Physical & Working Conditions

Most of the work is done in the office setting, with some time spent in client’s homes and in other
community facilities when presenting public information forums.

Nearly 100% of time work is performed in a normal office setting with little or no discomfort from
temperature, dust, or noise. Interacting with other employees, general public, whether walking in or on
the telephone may be encountered.

Over 75% of work is performed seated at a desk, working on a computer keyboard and/or telephone
with about 10% of work performed standing and walking. Over 75% of the work is performed by talking,
hearing, and using both far and near vision. Occasional lifting is required up to 10 Ibs. (i.e., paper and

equipment).

In an effort to provide for continuity of County government and to cope with the problems of the
emergency, you may be required to work during a proclaimed state of emergency, consistent with Sec.
323.14, Wis. Stats. and County emergency management plans and programs.

The above is intended to describe the general content of the requirements for the performance of this
job. It is not to be construed as an exhaustive statement of duties, responsibilities, or requirements.
They may be subject to change at any time due to reasonable accommodation or other reasons.

Approvals:
/%(w& o /9.
Josep Kreb Health @and Human Services, Director Date f
%W iy 2129725
Kelly endee Human Resources Director Date | /
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